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Security Checks: 
In order to support our freight customers Norfolkline provide additional security checks totally free of charge.
Although this is not a legal obligation Norfolkline are happy to assist and provide the checks as follows:
        DUNKERQUE

·  HBD, CO2 and Visual checks for clandestines prior to check in.
·  Boarding cards issued at the check in. 

·  PAF control (French border police) 

·  Customs control.

 UKIS control (passport and further possible check for illegal immigrants)
Norfolkline would like to suggest that as a company you also undertake some of your own precautions in order that we work as partners in trying to prevent the illegal importation of clandestine entrants, and minimise the possibility of fines imposed by HMI some ideas are as follows.
 See below some advice given in connection with HMI code of practice. 

· Offer all your drivers training in the awareness of checking vehicles for clandestine entry

· Make drivers aware of the following measures:

· Check the tilt cords, straps, seals and tilt sheets also remembering the top of the vehicle for rips and tares. ( ladder should be provided to assist in this inspection)
· Check toolbox and luggage holds etc.

· Make these checks at place of loading.

· Checks should be made after any stops/overnight parking or if the vehicle has been left unattended.
· The above checks should be documented by the driver.

· These records should be made available on request from the HMI.

· Records should be kept for a period of 28 days.

In addition to this your company can apply for the civil penalty accreditation scheme. 

Details of this scheme can be found on the following website:

www.ind.homeoffice.gov.uk/immigration&nationality/laws/carriers&roadhaulage/civil penalty 
[image: image1.png]



